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{ ]| Configure your weekly schedule and holidays, so that difierent menus can be

Activation Status " played based on time and day.

“Your Premium Attendant is currently off and caliers will be
told that this number is unreachable.

Turn the Auto Attendant off -

by clicking “Turn OFF” un- B e g o st o5y
der the “Activation Status”
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.. Define the menus that your callers will be offered, and the actions they can
choose from

Record the announcements your caller will hear
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Manage the extensions your caller can transfer to.

Configure the advanced seftings that apply across all your menus
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The configuration contains no errors.

Your Services

Call Settings Account Codes

Personal Details Security Support

Premium Aftendant Change Password Help

store 1234 Change Call Services PIN Send Feedback
Change Voicemail PIN
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Click on the hyper-linked
words “this number is un-
reachable”

Forwarding Number

Check the option “Forward
CB"EI’S tO:" When your Premium Atftendant is turned off:

= Tell callers that the number is unreachable

® Forward callers to: 51727933562

Input the number that you would
like to forward the calls to. The
click “Apply”
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Define the menus that your callers will be offered, and the actions they can
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Call Settings Account Codes

The configuration contains no errors.
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